
WISCONSIN POST HIGH SCHOOL OUTCOMES SURVEY INTERVIEW QUESTIONS & INTERVIEWER SCRIPT 
Interview Questions - Spring 2008
CALLER PROMPTS (In Red)

 GOTO SKIP PATTERN CUES (highlighted) 
SCRIPTS (highlighted)
Former Student’s Name: __________________________

Interviewer Note: Have Question 1 of the survey ready to mark or enter directly onto the website.

 “Hello. My name is ____________ and I am calling for the ____________ School District. "Recently, ____________ (former student’s name) received a letter stating that someone representing their former high school would be calling to ask questions about their high school experiences and current living and working activities. The answers will be used to better plan for classes and activities for current and future students."
As needed, assure the person answering the phone that you are not trying to sell anything. Refer to the letter they received again if applicable.  Leave a similar message if call is answered by an answering machine, leaving a return phone call number.

"May I please speak with ____________ (former student’s name)?"
Q1.  Who is the person responding to the interview questions? (Choose one) *
*FORMER STUDENT RESPONDING
    Former student
Phone Answered by the “Former Student”, SAY:  
“I would like to ask you some questions about your experiences in high school, and about your current living arrangements, involvement in continuing education, and employment since leaving high school. The questions will only take a short time. Your answers will be used to help your school district better plan classes and activities for future students, and will be kept confidential. May I ask you these questions now?”

 Yes 

Are you still in High School?

 Yes   ASK: Did you leave and return to High School?  
 Yes  Then say: Thank you.  End Call
 No   Then say: Thank you.  End Call
 No    ASK:  Have you been out of H.S. more than 2 years?  
 Yes  Then say: Thank you.  End Call
 No   (Go to Q.2)
OR

May I ask you these questions now?”

 No ASK:
“Would it be okay to contact you again in a few days in the event you have changed your mind?” 
“Can I give you a number where you can reach us if you change your mind?” 

[Be ready with a name and phone number that the student can use to return a call.]
“Is there any additional information I can provide that might help you decide to answer some questions?”

 Yes   If yes, fill in comments and click to return to student listing
 No again 
SAY:  “Okay, thank you for your time.” 
[Hang-up and go to the next student or continue with interview as applicable.]
END SURVEY HERE
*PARENT, GUARDIAN OR ANYONE ELSE RESPONDING
   Parent (natural parent, step-parent, custodial grandparent, parent who is guardian ad litem)

   Guardian (legal guardian other than student’s parent, foster care parent, custodial group home worker,)

 Other (anyone else) 

Phone Answered by “Parent, Guardian or Anyone Else” SAY:  

 “I would like to ask (former student’s name) some questions about their high school experiences, current living arrangements, involvement in continuing education and employment since leaving high school.” 

ASK:  

“What is the best way to contact (former student’s name)?”

Person who answered phone responds:


 You can contact the former student at:  (Complete the Student Contact Form below) **
 The former student is unavailable, but parent or guardian is willing to answer questions
ASK: 

“Do you feel you know enough about (former student’s name) high school experiences, current living arrangements, and involvement in continuing education and employment since leaving high school to answer some questions?

 
_____ Yes (Go to Q. 2)

_____ No  SAY: “Thank you” to the respondent 
END SURVEY HERE 

Mark survey as inactive and Return to student list
 The former returned to High School Setting

 The former student did not yet graduate or exit – still in is high school

 This is the wrong exiting class for the former student (exited more than one year ago)

SAY: 
“Since is a survey for students who exited high school last year, I won’t take up any more of your time. Thank you and have a nice day. Goodbye.”
 The former student is deceased

SAY: 
I’m so sorry to hear that.  I’ll make note of that and do appreciate you taking the time to answer my call. Thank you, ___________. Goodbye.”
END SURVEY HERE 

Mark survey as inactive and Return to student list
	**Student Contact Form

“What is the best way to contact (former student’s name)?” Enter contact information

Student Address & Phone
 

Phone:
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Comments/Special Calling Info:
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Address Line 1:
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Address Line 2:
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City:
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State:
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select


Zip:
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Email:
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Permanent Parent/Guardian:
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Phone:
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Address Line 1:
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Address Line 2:
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City:
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State:
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select


Zip:
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Best time/way to contact student: _______________________________________________

“Thank you for your assistance”. End call and try to contact student.
RECORD DATE AND TIME ATTEMPTED TO CONTACT:
1. ___________________________________________ 4. _________________________________________

2. ___________________________________________ 5. _________________________________________

3. ___________________________________________ 6. _________________________________________

(The # of attempts are “automatically” calculated when you’re on-line.)
	 


INDEPENDENT LIVING (Q. 2 – Q. 8)     
Interviewer Script:   “Thank you _________(former student name). The questions will take less than 10 minutes to answer and I really appreciate you helping me. So, first, I’d like to first ask you some questions about where you are living and things you do in your free time.”

Q.2 Which of these best describes your current living arrangement? (Choose one)


 With parent 
 With other family member such as an aunt or uncle, cousin, brother or sister
 With spouse or roommate in a home or apartment, college dorm, sorority or fraternity housing

 Alone 









 Military Housing
/ Barracks






 Institutional residence, such as medical, correctional, convalescent, mental health

 Supervised living residence such as assisted living center, group home, adult foster care


 Other 

 Don't Know/Refused


Community Participation & Social Activities








Q.3 In the past 6 months, have you participated in a Leisure Activity, such as going to a movie, concert, sporting event, or something you enjoy doing in your free time?







 Yes











 No
 
 
 
 
 
 
 
 
 


 Don’t Know/Refused










Q.4 Which of these best describes your possession of a driver’s license? (Choose one)





 I have a valid license










 I have a license but it’s suspended
 
 
 
 
 
 
 


 I don’t have one but I plan to get one








 I don’t have one and I do not intend to get one








 I don’t have one due to medical restrictions







 Don’t Know/Refused



Q.5 Does a lack of transportation or ability to get a ride prevent you from doing things in the community, like going to the movies or getting together with friends?

 Yes











 No
 
 
 
 
 
 
 
 
 


 Don’t Know/Refused
Adult Agencies and Community Supports



















Q.6 Do you currently work with someone from an Independent Living Center or from Health and Family/Human Services to help you with things like shopping, transportation or scheduling appointments?  (This does not include family or friends)


 Yes (“Please describe the services you are receiving”): Prompt and Record response in drop-down text box


 No
 
 
 
 
 
 
 
 
 


 Don’t Know/Refused










Q.7 Do you currently work with someone from an Employment Agency, such as DVR (the Division of Vocational Rehabilitation), the Job Center, Workforce Development Center or other employment agency on things like finding a job, helping you with transportation to work or college, driver’s training, or paying for classes or books?  


 Yes (“Please describe the services you are receiving”): Prompt and Record response in drop-down text box



 No
 
 
 
 
 
 
 
 
 


 Don’t Know/Refused




Q.8 What problems or difficulties, if any, have you had in areas such as finding housing, getting together with friends, or doing things you enjoy since leaving high school? (Record comments – Leave comments section blank if “Don’t Know” or “None” is their answer)
POSTSECONDARY EDUCATION & TRAINING (Q. 9 – Q. 19)

Interviewer Script:  “Now I’d like to ask you some questions regarding continuing your education or training since leaving high school.  If you are participating in more than one type of education or training, please answer the questions for the program you attend the most hours per week.”
Q.9 Considering all the different kinds of further education and training, such as college, adult or community education, job training or vocational training, which of the following best describes your current educational status, keeping in mind that military service is considered under the employment section of this survey? (Choose one)
  
 I am currently participating full-time in an educational program or pursuing a degree (Go to Q.11)
  
 I am currently participating part-time in an educational program or pursuing a degree
 (Go to Q.11)

 I have completed an educational program, training or degree (Go to Q.11)





 I have attended some time since leaving high school but discontinued the program before completion 
(Go to Q. 10)

 I have not attended any further educational or training program (Go to Q. 19) 


 Don’t Know / Refused (Go to Q.20)
Q.10 What is the main reason you discontinued a postsecondary education or training program? (Choose one)
 Did not want to continue my education/training

 Can’t afford to go to continue my education / not enough financial aide to continue

 Working full-time / plan to return after earning enough money to go to postsecondary education

 No postsecondary opportunities / none close to home

 Don’t have the necessary skills / qualifications to continue postsecondary education 

 Unable to find transportation to school / no car / can’t get to campus 

 Have not received necessary services from community agencies / on waiting list for services

 Homemaker / family obligations

 Health or disability-related problems prevented continuing my education

 Other (“Please describe briefly”) prompt and record response in drop-down text box


 Don’t know /Refused

Q.11 Have you attended a 2-year college or community college since leaving high school?

 Yes











 No
 
 
 
 
 
 
 
 
 

 Don’t Know/Refused/NA
Q.12 Have you attended a 4-year college or university since leaving high school?

 Yes











 No
 
 
 
 
 
 
 
 
 

 Don’t Know/Refused/NA
Q.13 Have you attended a public Technical College, such as the Wisconsin Technical College System, since 
leaving high school? (This means enrolled – not just taking adult education class or community 
education class)
 Yes


 No
 
 
 
 
 
 
 
 
 

 Don’t Know/Refused/NA
Q.14 Have you participated in private Vocational School, or a Short-term Job Training or Apprenticeship program like Job Corps, WIA (Workforce Investment Act) or other vocational training (less than two years)?
 Yes











 No
 
 
 
 
 
 
 
 
 

 Don’t Know/Refused/NA
Q.15 Have you earned a High School Completion certificate such as a GED since leaving high school?

 Yes











 No
 
 
 
 
 
 
 
 
 

 Don’t Know/Refused/NA
Q.16 Have you participated in any other type of formal education since leaving high school?
 

 Yes (“Please describe the type of program you are or did participate in”) prompt and record response in drop-down text box











 No 
 
 
 
 
 
 
 
 

 Don’t Know/Refused/NA
Disability Disclosure
Q.17 Who, if anyone, is the main person who helps you with classroom issues related to your learning difference, disability or other special need at your place of postsecondary education or training? (Choose one)

 Counselor-Advisor or Disability Specialist on-campus







 Classroom Teacher on-campus








 Disability specialist off-campus, someone from a community agency such as DVR (Division of Vocational Rehabilitation)









 No one on-campus

 Don’t Know / Refused


Accommodations and Assistive Technology
Q.18 Are you currently using accommodations or assistive technology, such as computers, spelling, magnifier, calculator, shortened assignments or extended work time at your place of postsecondary education or training?


 Yes (“Please describe the type of accommodation or assistive technology you use”) prompt and record response in drop-down text box (Go to Q. 20)




 No (Go to Q. 20) 
 
 
 
 
 
 
 
 
 

 Don’t Know / Refused (Go to Q. 20)








Q.19 What is the main reason you have not attended a postsecondary education or training program? (Choose 
one)
 Did not plan to go on to postsecondary education / don’t want to continue my education

 Can’t afford to go to school / not enough financial aide

 Working full-time / plan to go after earning enough money to go to postsecondary education

 No postsecondary opportunities / none close to home

 Don’t have the necessary skills/qualifications to enter postsecondary education 

 Unable to find transportation to school / no car / can’t get to campus 

 Have not received necessary services from community agencies / on waiting list for services

 Homemaker / family obligations

 Health or disability-related problems prevent going to postsecondary education

 Other (“Please describe briefly”) prompt and record response in drop-down text box


 Don’t know /Refused

EMPLOYMENT (Q. 20 – Q. 33)


Interviewer Script:  “Now I’d like to ask you some questions regarding your current or most recent job. If you have more than one job, please answer the questions for the job you work the most hours.
Q.20 Which of these best describes your current employment status? (Choose one)

 I am currently employed or working for pay (Go to Q.22)
 I am not currently employed but have worked for pay at sometime since leaving high school (Go to Q.21)
 I am not currently employed and have not worked for pay since leaving high school (Go to Q.31)
 Don’t Know / Refused (Go to Q.32)






Q.21 What is the primary reason you are not currently working? (Choose one)



 Did not plan to work after high school / not looking / volunteering / don’t want to work at this time 

 Full-time student / going to school







 Unable to find work / lack of employment opportunities 

 Don’t have the necessary skills or qualifications to work / disability prevents working



 Unable to find transportation to work / no car / can’t get to work 

 Have not received necessary services from community agencies / on waiting list for services 

 Homemaker / family obligations






 Health or disability-related problems prevent working





 Would lose benefits SSI benefits 

 Laid off / recently dismissed






 Other (“Please describe why you are not currently working”) Prompt and record response in drop-down text box
 Don’t Know / Refused





Q.22 Which of these describes where your job is (was)? (Choose one)  


 In an Integrated, competitive employment setting, where most employees are non-disabled, 


including farming


 In the Military / Service


  
 In a Supported Employment setting (paid work or employment program in the community, often with 
support services)
  
 In an Institutional or Residence setting, such as a medical, correctional, convalescent, mental health 
facility

  
 I work out of my Home / Homemaker / Day Care
  
 In a Sheltered Employment (a setting where most workers have disabilities)
  
 Other (“Please describe the setting in which you work”) Prompt and record response in drop-down 
text box

  
 Don’t Know / Refused 
Q.23 How long have you been working at your current or most recent job? (Choose one)

 Less than one month











 1 – 6 months

 
 
 
 
 
 
 
 


 7 – 12 months

 
 
 
 
 
 
 
 


 More than one year

 
 
 
 
 
 
 
 


 Don’t Know / Refused

 
 
 
 
 
 
 
 

Q.24 On an average, how many hours do you work per week?
(Choose one)






 35 or more hours per week (full time)










 21 - 34 hours per week

 
 
 
 
 
 
 


 16 – 20 hours per week

 
 
 
 
 
 
 
 


 Less than 16 hours per week

 
 
 
 
 
 
 


 Other

 
 
 
 
 
 
 


 Don’t Know / Refused




















Q.25 Which of the following best describes your usual hourly wage? (Choose one)

 Less than the current minimum wage (“Please describe your current employment and wage”) Prompt and record response in drop-down text box

 Between the current minimum wage and $7.99

 
 
 
 
 
 
 


 Between $8.00 and $12.00

 
 
 
 
 
 
 
 


 Above $12.00


 Don’t Know / Refused

 
 
 
 
 
 
 
 
 


If you answered Q.20 with “I am not currently employed but have worked…” 
you will skip Q.26-Q.31
Q.26 Have you received a raise in pay since beginning your present job?







 Yes












 No

 
 
 
 
 
 
 
 
 


 Don’t Know / Refused










Q.27 Do you receive benefits from your current employer such as sick leave, paid vacation, health insurance, or retirement?


 Yes












 No

 
 
 
 
 
 
 
 
 


 Don’t Know / Refused
Q.28 Who primarily helped you find your current job? (Choose one)






 I found it on my own  






 Family Member, friend, or someone my family knows







 Someone from the community such as a job placement person from DVR, Human Services, Job Center or a 
recruiter 


 Someone from my former high school, such as a teacher, guidance counselor or transition coordinator 

 Other 





 Don’t Know / Refused   

Q.29 Have you asked for any accommodations or other help from your current employer because you have any kind of learning difference, disability or other special need?


 Yes (Go to Q. 30)











 No  (Go to Q. 32)

 
 
 
 
 
 
 
 
 


 Don’t Know / Refused (Go to Q. 32)


Q.30 Did you receive the accommodations or other help you requested from your current employer?


 Yes (“Please describe the type of accommodations or other help you receive”) prompt and record 
response in drop-down text box (Go to Q.32)





 No (Go to Q. 32)


 
 
 
 
 
 
 
 
 


 Don’t Know / Refused (Go to Q. 32)
Q.31 What is the primary reason you have not worked since leaving high school? (Choose one)




 Did not plan to go work after high school / not looking / volunteering / don’t want to work at this time


 Full-time student / going to school








 Unable to find work / lack of employment opportunities









 Don’t have the necessary skills or qualifications to work / disability prevents working


 Unable to find transportation to work / no car / can’t get to work

 Have not received necessary services from community agencies / on waiting list for services




 Homemaker / family obligations







 Health or disability-related problems prevent working






 Would lose benefits SSI benefits






 Laid off / recently dismissed








 Other (“please describe briefly”) Prompt and record response in drop-down text box

 Don’t Know / Refused






















Q.32 Other than a family member or friend, who have you actually talked to about job opportunities since leaving high school? (Choose all that apply – Be sure to talk through the list to get all the other agencies and other helps)

 An employment agency such as a job service, workforce or economic development center, the Job Center 


 Division of Vocational Rehabilitation (DVR)





 Health and Family / Human Services / Social Services








 Someone from your former high school, such as a teacher, guidance counselor or transition coordinator

 No-one









 Don’t Know / Refused









The rest of the interview is only for first time participants or those out of school less than three years
HIGH SCHOOL EXPERIENCES (Q. 33 – Q.41)
Interviewer Script:  “Finally, I’d like to ask you some questions regarding your high school experiences.”
Q.33 Did you have a paying job in the community when you left high school?






 Yes











 No (Go to Q.35)
 
 
 
 
 
 
 
 
 


 Don’t Know / Refused (Go to Q.35)







Q.34 How long after high school did you stay at that job? (Choose one)

 Less than one month











 1 – 6 months
 
 
 
 
 
 
 
 


 7 – 12 months










 More than one year










 Don’t Know / Refused
 
 
 
 
 
 
 
 

Q.35 During your last year of high school, did you plan to live independently from your parents within a year?


 Yes












 No
 
 
 
 
 
 
 
 
 


 Don’t Know / Refused

Q.36 Are you currently living where you planned to live after leaving high school?  


 Yes












 No Prompt and record response in drop-down text box
 
 
 


 Don’t Know / Refused

Q.37 During your last year of high school, was it your main goal to begin postsecondary education or training after leaving high school? 


 Yes












 No

 
 
 
 
 
 
 
 
 


 Don’t Know / Refused

Q38. Have you or are you participating in postsecondary education or training as you planned while you were in high school?



 Yes












 No Prompt and record response in drop-down text box

 Don’t Know / Refused

Q.39 During your last year of high school, was it your main goal to work full-time after leaving high school?


 Yes












 No

 
 
 
 
 
 
 
 
 


 Don’t Know / Refused

Q.40 Are you currently working as you planned while you were in high school?


 Yes












 No Prompt and record response in drop-down text box
 
 
 


 Don’t Know / Refused

Q.41 Thinking about the things you are doing now, what is something positive that happened while you were in high school to help you reach your goals? (Record comments)
SAY:  “Thank you (NAME) for participating in this survey.  Your answers will help in improving future programs and services for students.”

If you would like some information on different organizations in your community, please visit 


The Resource Directory listed on www.WSTI.org or talk with someone from your former high school who could get that information for you.

For any other information: Send an email that includes your phone number to Mary Kampa, the statewide outcomes project coordinator. Her email address is maryk@cesa11.k12.wi.us  or call 715-416-0609.    Goodbye.”
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